PRESENCE STUDIOS
Standard Terms and Conditions:

Titles and Headings - Titles and headings to the sections of this agreement are inserted for convenience of reference only and are
not intended to affect the interpretation or construction of the agreement.

Terms - No credit terms beyond those defined in the Standard Terms and Conditions are provided. All costs associated with the
collection of the Company’s fees and expenses, including but not limited to, attorney's fees, court costs, process expenses,
collection agency costs and all internal and external administrative costs are recoverable by the Company as part of the terms of
this contract.

Cancellations- The cancellations of confirmed bookings are subject to “kill fees’ based on the timeline of the cancellation to the intended
booking. Cancellation refers to confirmed bookings which are not rescheduled.

Bookings cancelled 72 hours from scheduled date are charged at 25% of expected billings. Cancellations within 48 hours are charged
at 50% and cancellations within 24 hours are billable at 100% of expected fees.

Schedules - Any attached schedules describing the scope of work, details of services to be provided, details of payment schedules or
related issues shall be construed as an integral part of this agreement.

Governing Law - This agreement shall be governed by and construed in accordance with and pursuant to the laws of the State
of Connecticut, exclusive of its choice of law rules.

Partial Invalidity - Whenever possible, each provision of this agreement shall be interpreted in such a way as to be effective
and valid under applicable law. If a provision is prohibited by or invalid under applicable law, it shall be ineffective only to
the extent of such prohibition or invalidity, without invalidating the remainder of such provision or the remaining provisions
of this agreement.

Successors and Assigns; Parties of Interest - This agreement shall be binding on and inure to the benefit of the parties to it
and their successors and assigns, provided no assignment shall relieve the assigning party of its obligation under the
agreement.

Force Majeure - All orders, products and services are accepted subject to strikes, accidents, availability, functionality,
government control, or any change in state or federal regulations or laws that affect same, and any and all conditions over
which the Presence Studios has no control.

Entire Agreement Modifications, Additions or Amendments - This agreement constitutes the entire agreement among the
parties to it and supersedes any prior or contemporaneous understanding or agreement with respect to the services and
transactions contemplated. This agreement may be modified or amended by a written instrument consented to by both
parties. A contract addendum, schedule or a letter agreement signed by both Parties will constitute a valid modification
addition or amendment to this agreement.

Interest Charges for Overdue Balances - The Client agrees to the rates and billing procedures as set forth in the Standard
Terms and Conditions. No credit terms beyond those defined above are provided. A One And One Half Percent (1.5%) service
charge will be added to all balances over thirty (30) days, or alternatively such other maximum rate allowable under
Connecticut Law, whichever is greater.

Warranty Disclaimers and Limitation of Liability - Presence Studios warrants to the Client that the technical quality of the raw
materials used to manufacture the recordings, software, video, masters or demos or accompanying productions are free from
defects in materials and workmanship under normal use and service for a period of 60 days from the date of delivery. The
Services and “Finished Products” provided under this contract are supplied “AS IS" without Warranty of any kind. Further,
Presence Studios does not warrant, guarantee, or make any representations regarding the use, or the results of the use, of
the production, recordings, software, video, masters, demos or the accompanying products in terms of correctness, accuracy,
reliability, or otherwise. The “entire risk” as to the results and performance of the above is assumed by the Client. The
Client’s exclusive remedy as to the Services and “Finished Products” outlined above shall be, replacement of the raw materials
do not meet the manufacturer’s specification, but in no circumstances shall that replacement apply to finished mastered
recordings, engineered session tapes, or such other products requiring a creative input or addition of technical production
services.

THE ABOVE ARE THE ONLY WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, THAT ARE MADE BY
PRESENCE STUDIOS. NO ORAL OR WRITTEN ADVICE OR INFORMATION GIVEN BY PRESENCE STUDIOS, ITS
EMPLOYEES, CONTRACTORS OR AGENTS, SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF THIS
WARRANTY, AND YOU MAY NOT RELY UPON SUCH ADVICE OR INFORMATION. THIS WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE.

NEITHER PRESENCE STUDIOS NOR ANYONE ELSE WHO HAS BEEN INVOLVED IN THE CREATION, PRODUCTION, OR
DELIVERY OF THE RECORDINGS OR “FINISHED PRODUCT” SHALL BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF BUSINESS
PROFITS, CONTRACT BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, AND THE LIKE, ARISING OUT OF
THE USE OR INABILITY TO USE THE PRODUCTION OR “FINISHED PRODUCT” EVEN IF PRESENCE STUDIOS HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

THIS DISCLAIMER OF WARRANTY AND LIMITED WARRANTY IS GOVERNED BY THE LAWS OF CONNECTICUT.

Hold Harmless and Indemnification - The Client acknowledges that Presence Studios is not responsible for the improper use of
copyrighted material, digital re-creations, recordings, videos, sound mixes, and other electronically manufactured
productions. The Client agrees to indemnify Presence Studios and holds it harmless from all liabilities or damages, including
but not limited to legal, administrative, technical and other expenses or fees, arising out of potential claims of any “third
parties” or any breach of this agreement.



